Jon Rasmussen

3810 Marron Avenue #4
Long Beach, CA 90807

(562) 537-9656; jon.rasmussen86@gmail.com

A talented and accomplished sales and customer service professional with extensive mechanical knowledge of bicycles and automobiles
* Ability to prioritize multiple projects, identify problems

* Ability to maintain strict confidentiality



  and seek solutions




* Well-developed sales abilities


* Cost and time efficiency in decision making



* Proven success in establishing customer relationships
* Excellent written/verbal communication skills 


* Customer oriented while making target sales goals
  with people of all personality types




* Specialized education in mechanics and welding
* Self-motivated, detail oriented with strong organizational skills

* Ability to work independently and as a team player

_________________________________________________________________________________________________________________

EXPERIENCE








Sales Account Manager
September 2009 - Present


Phat Cycles




           Huntington Beach, CA

· Manage sales agencies, wholesale accounts and individual customer accounts in my region 
· Maintained client satisfaction through efficient execution of ordering units, assuring on-time delivery, following-up on warranty inquiries and responding to individual customer concerns and requests in a timely fashion 
· Responsible for the implementation of strategic sales and promotional plans within primary focus of increasing sales and revenue and enhancing the brand presence within the US market; Working with outside sales representatives to secure orders that support sales and promotional plans.
· Worked closely with senior management, customers and agency sales representatives, as well as coordination with internal departments (Product, Planning, Service and Marketing) for proper execution of sales model
· Established and exceeded territory sales and revenue targets.
· Monthly reporting to management of success and progress in meeting territory goals.
· Increasing the distribution of existing Phat Cycles products as well as the placement of new products as they become available
· Cold call sales to potential new distributors
· Handling and resolution of day-to-day issues including but not limited to any availability concerns, shipping issues, credit problems, and accounting issues directly with customers and outside sales representatives.
· Attendance at various trade and consumer promotional events.

Service Department Manager/Sales

March 2005 – July 2009


Jones Bikes




                     Long Beach, CA

· Wrote repair tags with estimates 

· Contacted manufacturers regarding warranty coverage, limitations and exclusions to optimize customer satisfaction with purchase/repair
· Repaired, troubleshot, assembled, built and customized BMX, Road, Triathlon and Mountain bikes

· Bleeding of bicycle hydraulic systems 

· Programming of modern bicycle electronics

· Full Bicycle Overhaul and component change

· Wheel Building: Spoke length calibration; Lacing and tuning

· Showroom bicycle assembly and finishing; participated in competition ready road bike builds

· Maintained accurate inventory of parts for supply ordering including special orders for customers
· Tested bikes for roadworthiness, safety and quality control



Bicycle Department Sales Associate
September 2004 – March 2005


Sports Chalet





     Long Beach, CA
· Responsible for all sales, service and stocking of bicycle department including but not limited to: bike builds, minor in-store repair, retail sales of bicycles and associate aftermarket equipment and accessories and maintaining a clean, clearly marked sales area
SKILLS:

Bicycles

· Assembling/disassembling and identify different types (ITA/ENG) bottom bracket 

· Wheel building 

· Crank arm replacement 

· Change derailleurs 

· Headset overhaul 

· Changing brakes, brake levers and shifter levers 

· Cable replacement
· Brake adjustments including cantilever, side pull, dual pivot, and cable/hydraulic disk
· Chain check, replacement 

Automotive

· Established experience and detailed knowledge of the automotive equipment mechanics comprising electrical system, brakes and engines repair practices on vehicles like autos, scooters, carts, and trucks.

· Superb ability to do a number of skillful repairs on the automotive equipment, component and systems.

· Demonstrated knowledge of the preventive maintenance, repairs, breakdown, and the troubleshooting of auto vehicles.

· Confident in use of typical automotive diagnostic tools like engines and emission analyzer, tire change and balancing tools, volt meters and AC recharging units

· Stick, MIG and TIG welding

· Brake systems

· Suspension and steering

Other Skills and Software Proficiency
· Microsoft Office Suite including Advanced Outlook Calendaring and Task Management functions, CDR/DVD/DivX recording, image/document scanning, digital camera/film download and photo editing; Web meetings and conference calls
· Research and analysis, data collection, public speaking, superior phone etiquette and customer service

· Ability to supervise and motivate others; highly adaptable to quickly changing environments; able to work under tight deadlines
EDUCATION:
· Long Beach City College, Long Beach, CA: Coursework in General Metal Welding using Stick, MIG, and TIG welding techniques, and basic metallurgy; along with a TIG specific course including steel and aluminum welding in multiple positions. 
· Long Beach City College, Long Beach, CA: Coursework in General Fire Prevention, and Fire Safety.

· Lakewood High School, Lakewood, CA
